Reflective Diary: Activity Sheet

Confidentiality

Please consider and answer the following questions:

What is confidentiality?

What are some of the reasons why doctor-patient confidentiality is so important and in what
circumstances do you think information can be shared?
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Reflective Diary: Activity Sheet

Scenario 1

You are on a bus travelling back from your ‘work experience’ placement and you bump into one of your friends.
You are really eager to share what you have been doing and start chatting. What can and can’t you discuss
with them?

Think about if you were one of the patients you had seen and you overheard someone talking
about you...

Scenario 2

A 48-year-old mother of two is visiting her GP because she has frequent back pain. Towards the end of the
appointment she asks her GP about her sixteen-year-old son, he had an appointment with the same GP last
week which he said was for an earache, but she didn’t believe him. She asks the GP what her son’s appointment
was for and whether he is OK?

If you were the GP in this situation what would you do?

The RCGP have produced this activity sheet for pupils aged 16-17 who are taking part in work experience in a healthcare setting. These activities have been designed to be
discussed in a group setting, to reflect and confirm understanding. Work experience can be in a primary or secondary care setting, it may perhaps be a voluntary opportunity
in a care home or even relevant part-time work.

Facilitator notes, further activity sheets and a reflective diary have also been created by the RCGP. Further information can be found at rcgp.org.uk/discovergp.



